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Chat+ Mobile offers the same benefits of Kerauno’s desktop Chat+ from a
mobile device.

Download Chat+ Mobile

Download Kerauno’s Chat+ Mobile application from the Apple App Store or
Google Play Store. Open the application on your device once Chat+ Mobile is

installed.

Your Kerauno UCaaS credentials are used to log into Chat+ Mobile. Work
with your Kerauno Administrator if you need further assistance.
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Enter Kerauno Domain Chat+

https://corp.acme.com

Connect

Signin

Layout & Navigation

Chat+ provides a variety of tools to use while communicating with others. A
best practice is to open Chat+ at the beginning of each workday.




Chat+ Mobile channels are used to organize conversations across many
different topics, departments, or functions.

There are three types of Chat+ channels:

Channel Type Description

Public Open to all Chat+ participants.

Private Visible only to members added to a channel.
Visible only to the users involved in the

Direct Messages _
conversation.

FAVORITE CHANNELS

& Sales Support

PUBLIC CHANNELS +
@ Company Wide

@ Employee Perks

@ HR Announcements

@ Remote Work Support

PRIVATE CHANNELS w

& Engineering
a Marketing Team

& Walking Group

DIRECT MESSAGES w
Barbara Brown

E Barbara Brown, Markus Ires, Bekka Goerge, Ra...

Amanda Stickler, Robert Packmen

Darlene Carter

The active thread displays a red border. Tap a channel from the main menu
to populate the focus window with the with the corresponding chat thread or
tap the navigation dots at the bottom.



FAVORITE CHANNELS ’ Barbara Brown
Hope to see you there!

& Sales Support 2

PUBLI HANNEL +
HEHC S 2 ‘ Mary Catching
i |
&@ Company Wide Great job!
@ Employee Perks ’ Matalie Martinez

Thanks so much for leading our session today

&@ HR Announcements
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@ Remote Work Support
Thu, Apr 02, 2020

PRIVATE CHANNELS -+ , Barbara Brown

Thanks for Trivia night! So much fun! &
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B Marketing Team

B Walking Group
-+- Write a message...

DIRECT MESSAGES o

Barbara Brown

Barbara Brown, Markus Ires, Bekka Goerge, Ra...

2| Amanda Stickler, Robert Packmen

Darlene Carter

SMS

Users with SMS access configured can also send SMS messages through
Chat+ Mobile. Tap the CH icon at the top left of your device to navigate
from Chat+ to SMS messages.

Tap SMS to switch to SMS channels and messages.



Chat

corpchat

SMS

corp.sms

Channel navigation for SMS follows the same tools discussed below for
Chat+.

Interaction Tools

Correspondences

Interact with Chat+ participants via the chat writing space at the bottom of
each chat channel.
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Barbara Brown
Hope to see you there!
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Mary Catching
Great job!

Natalie Martinez

Thanks so much for leading our session today
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Thu, Apr 02, 2020

Barbara Brown

Thanks for Trivia night! So much fun! @
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Write a message...

The keyboard displays once the chat space is tapped.




Barbara Brown

, Woot!

’ Mary Catching
Nice work TEAM!!!

’ Natalie Martinez
Thank you!

I\Nrite a message...
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Attachments & Reactions

Tap the + icon in the message space to add an attachment.

+ Write a message...

Browse to the desired file on your device. Accepted file types include
graphic files , PDF, and ...



Take Photo (0]

Take Video [ ]
Photo Library aa)
Browse Files b

Cancel

React to messages in a chat thread by pressing the message you wish to
respond to. A variety of responses are available:

Use this feature to pin important or useful messages in

the channel, visible to all channel members. Tap Pin to

N Channel to pin a message for all users to view in the
channel.
Mark messages for later follow-up or response. Tap

Flag Flag to flag a message. Tap the more icon at the top right

of your device to access Flagged Posts.

Add Reaction Tap Add Reaction to reply with an emoji.

Reply

Tap a specific message to respond to and a separate chat window displays
only the comment your are replying to. This option tags the user you are
responding to in your response and helps organize messages.

Mention

To mention a user in a thread, type the at (@) sign followed by their
username. A list of available names matching the entered criteria displays.
Tap the user from the list and continue typing. Tap the more icon at the top



right of your device to access Recent Mentions.

’ Barbara Brown
Hope to see you there!
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’ Natalie Martinez

Thanks so much for leading our session today
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Channel Members
} @benita.waters - Bentita \Waters
: @benjamin.jacks - Benjamin Jacks

Not in Channel

: @amber.dreasler - Amber Dreasler
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Download Shared Files

Tap on a file or image in a message thread to download. Tap the download
icon in the top corner of the message and save the file to your device.



Experience

Kerauno.io

IMG_1699.JPG

Cancel

User Profile

Tap the more icon at the top right of the screen to view your user profile
where you can adjust settings and view recent mentions and flagged posts.

Notification Settings

Tap Settings from the User Profile to establish notification settings.



‘ ®  @tabitha.clements
" Tabitha Clements

Online

@ Recent Mentions

it

Settings

Logout

Notifications

Mentions and Replies

Adjust how you want to be notified when another user mentions you or
replies to you in a Channel.



Mobile

Edit mobile notifications from the Mobile screen.

WORDS THAT TRIGGER MENTIONS

Tabitha
Your case sensitive first name

tabitha.clements
Your non-case sensitive username

@channel, @all, @here
Channel-wide mentions

Keywords
Other words that trigger a mention

SEND REPLY NOTIFICATIONS FOR

Threads that | start or participate in

Threads that | start

Mentions in threads

olleMe




SEND NOTIFICATIONS

For all activity

Only for mentions and direct messages v
Never

TRIGGER PUSH NOTIFICATIONS WHEN

Online, away or offline v

Away or offline

Offline

Display

Adjust the clock setting from this screen.

Advanced Settings

Reset cache or delete file cache as needed from this screen.

Reset Cache

a Delete File Cache 78 MB

Search Channel

Use the search bar to locate specific content, members, or messages.



+) from:username

[+) in:channel-name
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View Channel Details

Tap the Channel header name to access a variety of settings including
notification preferences, manage members, edit channel details, or delete
an inactive channel.

1:10 all ¥ @
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Note: Notifications set at the Channel level will not reflect throughout
Chat+.



@ System Notifications

Header:

This is a private channel where you will receive system
notifications.

Favorite

Mute channel
Pinned Posts
Manage Members
Add Members
Edit Channel

Leave Channel

@ Delete Channel

Manage Channels

Public Channels are created at the enterprise level and cannot be created by
general users. Tap the plus sign (+) next to the Public Channels header to
view all available Public Channels that you can join.



Private Channels

Private Channels can only be accessed by Chat+ users that have created a
channel or are added to the channel by another channel participant. Tap the
plus sign (+) next to the Private Channels header to add a new private
channel. Populate the new channel information and press Create.

New Private Channel

Name

E.g.: "Bugs", "Marketing", "Leads"

Purpose (optional)

E.g.: "A channel to file bugs and improvements"

Describe how this channel should be used.
Header (optional)

E.g.: "[Link Title](http://example.com)"

annel name. For ¢
by typing [Link Title]

Direct Messages

Tap the plus sign (+) next to the Direct Messages header to create a new
direct message to one or more Chat+ user(s). Search for and select the
user(s) and click Start when finished.



Q_ Search

Amanda Cash X Brittany McMillin X

A

Q ’ @adam.anderson
Adam Anderson

° Q @amanda.cash
Amanda Cash

Q , @arthur.bland
Arthur Bland

O ’ @aurora.micheals
Aurora Micheals

B
Q Q @brittany.mcmillin
Brittany McMillin

The new Direct Message channel displays with the added user.

3

Amanda Cash, Brittany McMillin

This is the start of your group message history with
these teammates. Messages and files shared here are
not shown to people outside this area.

+ Write a message...




