Additional Bolt Desktop Settings
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Once you've mastered Bolt using Synkato's Bolt Desktop Quick Reference Guide, you may be interested in further
customizing your Bolt desktop experience.

Open Bolt and select Preferences under the Softphone menu.
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Sign out
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Alerts & Sounds

A variety of alerts and sounds can be configured from this tab.

Preferences

Application Alerts & Sounds
Alerts & Sounds
Devices
Shortcut Keys
Audio Codecs
Video Codecs

Alerts Sounds

V| Enable alert displays

V| For an incoming call

Directory When a contact comes online

Calls
Advanced

When a contact goes offline
V' For IMs (show alert instead of automatically opening IM window)

V| Use Windows notifications

Cancel

Calls

Bolt auto answer defaults to 3 seconds for incoming calls. Adjusting the timing of this feature is especially helpful in
a call center environment when an agent needs to wrap up call notes before taking another call.



Preferences

Application Calls
Alerts & Sounds

Devices

Answer calls

Shortcut Keys Auto answer after |3 ¥ | seconds (Choose 0 to auto answer immediately)
Audio Codecs

Video Codecs
Directory Auto answer with audio and video

¢ Auto answer with audio

Calls
Advanced Caller ID

V| Match Contacts for Caller-1D

DTMF

® Send via RFC 2833
Send via INFO
Send in-band
RFC 2833 and SIP INFO
In-band and SIP INFO

V| Play DTMF tones back to me

Cancel

Devices
Configure and manage devices including audio equipment from this tab.

Preferences

Application Devices
Alerts & Sounds

Devices
Shortcut Keys Headset Mode Speakerphone Mode Other Devices

Test Devices Test Camera

Audio Codecs
Video Codecs

Speaker: | Default Communication D... ¥

Directory Microphone:  Default Communication D... ¥
Calls

Advanced

Shortcut Keys

Establish shortcut keys to use within Bolt from this tab.



Preferences

Application
Alerts & Sounds
Devices
Shortcut Keys
Audio Codecs
Video Codecs
Directory

Calls
Advanced

Shortcut Keys

Assign global keyboard shortcuts to frequently used functions

Enable shortcut keys




