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NOTE:

Customers can upgrade from 3.1.01 to this maintenance release.

Customers still on 2.2.02 or previous versions must first upgrade to

3.1.01 before installing 3.1.07.

Please contact support@keraunouc.com with any questions.

Release Date: 09-17-2019 5pm EST

This maintenance release includes a primary update to Presence.
Interruptions to application or voice services are not expected.

Presence Update

Presence has been updated to include additional performance benefits to
improve user experience. This update also resolved a rare issue where call
center status sync wasn't working as expected.

Please contact support@keraunouc.com with any questions.


