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What is Synkato?

Synkato is an easy-to-use communications workflow platform that powerfully connects people, process, software
and systems to build efficiencies, automate processes and drive revenue to your business's bottom line.

What exactly is a workflow? It is a process or method used to get things done. Your company probably has
hundreds of workflows that you never think about—everything from how you assign sales leads to handling
monthly invoicing.

How can Synkato help me?

Improve productivity with a suite of communication and collaboration tools through:

e Voice
e Chat
e SMS

e Conference calling
Help your business stay connected with:

e Customers
e Vendors

e Employees

How do | use Synkato?

e Cloud-based platform accessed from any device with a browser and internet connection.

e Bolt Softphone client provides a mobile office on the go connected via voice, video, and integrated chat.

What else can Synkato do?

e Contact center with APl integrations
e Analytics and reporting

e |nteractive services

How do | get started?

Use the links below to start using Synkato today:

e Users - Getting Started Kit

e Admins & Installers - Coming Soon!

How do | use Synkato when working remotely?



Visit Remote Work Tips & Guidelines for helpful remote work information and tips.

Need Help?

View our Frequently Asked Questions or email us directly for assistance support@axiatp.com.



