Widgets
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There are different Widgets available in Presence that provide different functionality. Each Widget takes up one
panel within a dashboard.

Adding a Widget to a Panel

Empty panels in the layout will have a circled plus icon ( ) ) in the center of the empty panel.
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Figure 01: Empty Panel

You can click anywhere in the empty panel to display the Widget Selection dialog box. From this dialog box, you can
search for and select a Widget to add to the empty panel.

Dashboard 0O x

All Widgets
General

Contacts
Parking Lois Contacts

View and manage phene bocks and contacts.

Ring Groups
Yoicemail ! Add to Dashboard
Recordings
Customer Management
CRM
Open web based customer records on call activity triggers.
Add to Dashboard

My Recordings
View, manage and play your recordings
Add to Dashboard

My Stream
Provides information about you.
Add to Dashboard

Mv Voicemail

il
Figure 02: Add Widget to Dashboard Dialog Box




Click the Add to Dashboard button to the right of the Widget you want to insert.

Moving a Widget to Another Panel

You can drag and drop a Widget header to an empty panel in order to move the Widget from one panel to another.
In Figure 03 below, the Users header is being drug from the panel on the left into the open panel on the right,
moving the Widget.
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Moving Widget from left to right.

Figure 03: Moving Widget

Removing a Widget from a Panel

You can remove existing Widgets from a Panel by selecting the Delete button ( = ) in the top-right corner of the
Widget header.
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Figure 04: Removing a Widget

Removing a Widget from a panel will display the Plus sign so that you can add a different Widget.



