Trunk Analytics

Last Modified on 02/06/2020 3:13 pm EST

Navigate to Reporting > Trunk Analytics.

This report allows administrators the ability to view all inbound and
outbound call information for individual trunks. This report is particularly

useful for viewing call data at a high level across multiple Ring Groups and
agents.

Main Menu:

% TRUNK ANALYTICS
Trunk Analytics:
Trunk(s): Reports:
8 | Select Trunks: SG (Services Group) : [#2 | Select Reports: #1, #2, #3, #4, #5, #6 :
Start Date: End Date:
# | 30-January-2020 B2 | 06-February-2020
/ Render Report | & Print Report (PDF) #* Email Report | B#Schedule Report

To run a report, select the desired Trunk(s) and corresponding Reports.

Trunk(s): Reports:

Lo |SelectTrunks:UnseIected :‘ l~”

Select Reports: Unselected -

Populate a Start Date and End Date for the report.

Start Date: End Date:

B | 21-January-2020 B | 21-January-2020

Click Render Report once search criteria is populated.

# Render Report | & Print Report(PDF) | ¢ Email Report | B#Schedule Report | [HExporttoCSV




Report results are displayed on screen for each selected report. Export to
CSV is available at the top of each individual report as well.

Trunk Analytic Reports

There are six available reports within the Trunk Analytics menu. Select
desired reports(s) or click Select All Reports to return all available data.

e Concurrent Calls

e Total Call Traffic (Hourly)
e Total Call Traffic (Daily)

e Total Call Traffic (Monthly)
e Number Frequency

e Trunk Call Details

Concurrent Calls

This report displays the maximum amount of calls that occurred
simultaneously including Ring Group calls on hold or waiting to be answered.
Note: Extension to extension calls are using the same trunk and therefore
do not count as a concurrent call.

The graph displays concurrent call trends per day include the maximum
amount of simultaneous active. This report also displays an additional table
detailing the maximum concurrent calls (inbound and outbound).



. CONCURRENT CALLS [®)Export to CSV
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Date/Time Count
Inbound/Outbound Peak Concurrent Calls 2020-01-20 14:34:34 11

Inbound/Outbound Min Concurrent Calls

Inbound Peak Concurrent Calls

Inbound Min Concurrent Calls

Outbound Peak Concurrent Calls

Outbound Min Concurrent Calls

2020-01-22 06:00:00

2020-01-2113:12:54

2020-01-22 06:00:00

2020-01-20 14:34:34

2020-01-22 06:00:00

Total Call Traffic (Hourly)

This report shows the number of inbound and outbound calls during any one
hour period of the day. Inbound calls appear in dark blue, while outbound
calls display in light blue. Hovering the mouse over any particular bar in the
graph will show the number of both inbound and outbound calls for that

hour.

Below the bar chart is a table of additional information broken down by
hour. This table lists the total calls, inbound calls, outbound calls, and what
percentage of total calls were taken during the period.



O TOTAL CALL TRAFFIC (HOURLY)
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23:00 - 24:00

Outbound Calls: 0
Inbound Calls: 5
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Hour Calls Calls Inbound Calls Outbound % of Day
00:00 - 01:00 1 1 0 0.11%
01:00 - 02:00 2 2 0 0.23%
02:00 - 03:00 2 2 0 0.23%
03:00 - 04:00 2 2 0 0.23%
04:00 - 05:00 1 1 0 0.11%
05:00 - 06:00
06:00 - 07:00 & 3 0 0.34%

Total Call Traffic (Daily)

This report shows the same data as the Total Call Traffic Hourly Report but
displays calls by day of the week. Hovering the mouse over any particular
bar in the graph shows the number of daily calls.



ETOTAL CALL TRAFFIC (DAILY) Export to CSV
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Day Calls Calls Inbound Calls Outbound % of Week
Sunday
Monday 374 141 233 42.79%
Tuesday 345 147 198 39.47%
Wednesday 155 71 84 17.73%
Thursday
Friday
Saturday
Total 874 359 515 (100%)

Total Call Traffic (Monthly)

This report shows the same data as the Total Call Traffic Daily Report but
displays calls by month. Hovering the mouse over any particular bar in the
graph shows the number of monthly calls.



fA TOTAL CALL TRAFFIC (MONTHLY) Export to CSV
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Month Calls Calls Inbound Calls Outbound % of Year
January
February
March
April
May
June
July
August
September 8497 3315 5182 24.25%
October 10418 3919 6499 29.74%
November 7875 3066 4809 22.48%
December 8244 3497 4747 23.53%
Total 35034 13797 21237 (100%)

Number Frequency

This report displays humbers along with corresponding number of inbound
and outbound calls, average calls per day, total talk time both inbound and
outbound.



X NUMBER FREQUENCY
Calls Calls Average Calls Ttl Talk Time Ttl Talk Time
Number Inbound Outbound Daily (Inbound) (Outbound)
2 0 0.67 00:00:00 00:00:00
401 1 1 0.67 00:00:00 00:00:13
3000 10 0 3.33 01:20:46 00:00:00
4402 1 1 0.67 00:00:39 00:03:19
4406 5 1 200 00:03:43 00:02:46
4411 1 0 0.33 00:00:08 00:00:00
4413 2 0 0.67 00:00:33 00:00:00
4415 1 4 1.67 00:00:056 00:00:06
4416 4 9 4.33 00:02:35 02:21:47
4417 0 2 0.67 00:00:00 00:43:32

Trunk Call Details

This report shows all available CDRs for the selected Trunk(s). The report
includes typical CDR data including date/time of call, duration, and Caller ID
info.

= TRUNK CALL DETAILS [£ Export to CSV

Date/Time Type From To Destination Duration  Trunk CID Name

(1) 2020-01-22 Outgoing & 2001:A: Sales 00:01:08 Services Group Services Group
12:16:32 +3170000000 +3170000000

(2) 2020-01-22 & 2001: A: Sales 00:03:51 Services Group Services Group
12:15:10 +3170000000 +3170000000

(3) 2020-01-22 Incoming (& . & |+3170000000 00:01:17 Services Group Services Group
12:13:14 +3170000000 +3170000000

(4) 2020-01-22 Outgoing % . & 2001: A Sales 00:01:10  Services Group Services Group
12:08:41 +3170000000 +3170000000

(5) 2020-01-22 . A & 2200: A: IT Support 00:12:41  Services Group Services Group
12:06:16 +3170000000 +3170000000 Desk - Tier 1




